
January 2,200l 

Verizon Communications 
1300 I Street NW, Suite 400W 
Washington, DC 20005 

Ex Parte 

Ms. Magalie Roman Salas 
Secretary 
Federal Communications Commission 
445 lzth St., S.W. -Portals 
Washington, DC 20554 

RE: Avvlication by Verizon-New E&and Inc. for Authorization To Provide In-Region, 
InterLATA Services in State of Rhode Island, Docket No. 01-324 - REDACTED 

Dear Ms. Salas: 

Per the request of the CCB staff, Verizon is providing the November Carrier-to-Carrier reports 
for Rhode Island. The report contains proprietary information and has been redacted. A 
confidential version is also being filed. Please let me know if you have any questions. The 
twenty-page limit does not apply as set forth in DA 01-2746. 

Clint E. Odom 

Attachment 

cc: J. Veach 
J. Stanley 
G. Remondino 

REDACTED - FOR PUBLIC INSPECTION 



Bruce P. Beausejour 
Vice President and General Counsel - New England 

Room 1403 
185 Franklin Street 
Boston, MA 02110 

Phone 617 743-2445 
Fax 617 737-0648 
bruce.p.bsausejour@verizon.com 

December 27,200 1 

Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 

Re: Docket No. 3195Verizon Rhode Island Performance Metrics 

Dear Ms. Massaro: 

Enclosed are an original and nine copies of Verizon Rhode Island’s aggregate 
performance report for November 2001, using the Carrier-to-Carrier (C2C) Guidelines filed with 
the Commission on February l&2001. 

The number of observations shown for Verizon’s UNE-2-wire xDSL provisioning and 
maintenance are associated with Verizon Advanced Data, Inc. (“VADP’) and are considered 
proprietary. A proprietary version of the November aggregate reports is being filed under 
separate cover with the Commission only. 

CLECs may obtain carrier-specific reports and data files concerning their own operations 
upon request to their Account Manager, and such reports will be provided directly to the CLEC 
for each subsequent month. 

The Attachment to this transmittal letter provides information regarding a toll-free help- 
line that is available to CLECs who have questions about the C2C reports they have received. 

If you have any questions regarding this matter, please do not hesitate to contact me at 
the number above. Thank you for your attention to this matter. 

Very truly yours, 

Bruce P. Beausejour 

Attachments 
cc: Service List 



October 25,ZOOl 

Dear Recipient of RI Carrier-to-Carrier Performance Reports: 

Verizon is pleased to announce the availability of an 800 number for you to call if you have 
questions regarding your Rhode Island Carrier-to-Carrier Performance Reports. In order to 
better serve our Wholesale customers in providing timely responses to Wholesale metric issues, 
Verizon has established a Performance Report Help Line. Inquiries accepted on this line will 
address metrics associated with Verizon-RI’s Carrier-to-Carrier Performance Reports. The Help 
Line number is 800-959-9995. 

General Wholesale and Verizon questions should continue to be directed to your Verizon 
Account Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and 
transaction inquiries should continue to be directed to the Wholesale Customer Care Center 
(formerly the Bell Atlantic Systems Solutions Help Desk “BASSHD”). 

In order for Verizon to best serve you on the Help Line, you will be required to provide the 
following information: 
- Your name and reach number 
- Your company name 
- Your company AECN, RSID, ACNA, CCNA or OCN 
- Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic 

State 
- Detailed description of inquiry 
- Email address 

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a call 
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged 
promptly. During non-business hours, VoiceMail will be acknowledged by the next business 
day. 

If after normal business-to-business efforts have taken place to resolve the metric issue and you 
are not satisfied with the resolution, three levels of escalation are available to you: 

1 FZtla:ion Level 

2 
3 

Contact Title 
Pamela Hunt Manager 
John Keenan Director 
Thomas Sautto Executive Director 

Contact Number 
301-236-3894 
617-743-6547 
973-649-7025 

Verizon looks forward to working cooperatively to resolve all your metric inquiries. 

Respectfully, 

John Keenan 
Director - Wholesale Performance Assurance 



Carrier to Carrier 
Performane Standards and Reports 
Verizon Rhode Island November 2001 

CLEC Aggregate Performance 
OPERATION SUPPORT SYSTEM,  S,LL,NG 



Carrier to Carrier 

CLEC Aggregate Performance 
OPERATION SUPPORT SYSTEM/BILLING continued 



Carrier to Carrier 
PerfOrmanCe Standards and Reports 
VeriZOn Rhode Island November 2001 

CLEC Aggregate Performance 
ORDERING. RESALE POTS/ SPECIAL SERVICES 



Carrier to Carrier 
Performance Standards and Repotis 
Verizon Rhode Island November 2001 

CLEC Aggregate Performance 
PROVISIONING -RESALE POTS, SPECIAL SERWCES 



Carrier to Carrier 
Performance Standards and Re&wts 
Verizon Rhode Island November 2001 

CLEC Aggregate Performance 
PROVISIONING _ RESALE POTS/ SPECIAL SERVICES continued 



Carrier to Carrier 
Performance Standards and Reports 
Verizon Rhode Island November 2001 

CLEC Aggregate Performance 
MAINTENANCE - RESALE I SPECIAL SERVlCES 



Carrier to Carrier 
Performance Standards and Reports 
Verizon Rhode island November 2001 

CLEC Aggregate Performance 
ORDERING - “NE POTS I SPECIAL SERVICES 



Carrier to Carrier 
Performance Standards and Reports 
Verizon Rhode Island November 2001 

CLEC Aggregate Performance 
ORDERING -LINE POTS I SPECIAL SERVICES continued 



Carrier to Carrier 
Performance Standards and Reports 
Verizon Rhode Island November 2001 

CLEC Aggregate Performance 
PROVISIONING -“NE POTS, SPECIAL SERVICES 

. 



Carrier to Carrier 
Performance Standards and Reports 
Veriron Rhode Island November 2001 

CLEC Aggregate Performance 
PROVISIONING _ UNE POTS I SPECIAL SERVICES continued 



Carrier to Carrier 
Performance Standards and Reports 
Verkon Rhode Island November 2001 

CLEC Aggregate Performance 
MAlNTENANCE - “NE POTS I SPECIAL SERVICES 



Carrier to Carrier 
Performance Standards and Re,,orts 
Verizon Rhode Island November 2001 

CLEC Aggregate Performance 
MAINTENANCE. “NE POTS I SPECIAL SERVICES continued 





- 

Carrier to Carrier 
Performance Standards and r&ports 
Verizon Rhode Island November 2001 

LEGEND 


